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INDEPENDENT MONITORING TEAM
2022 Community Survey

Summary of Findings

The Independent Monitoring Team (IMT) assesses the City of Chicago’s compliance with the
requirements of the Chicago Police Consent Decree. This summary describes the results of the IMT’s
second community survey of Chicago adults, which was conducted between October 2021 and May

2022 by researchers from the University of Illinois at Chicago and the University of Chicago.

CHICAGOANS’ PERCEPTIONS OF AND SATISFACTION WITH THE CPD IN 2022

A MAJORITY OF CHICAGOANS RESPONDED
POSITIVELY ON ONLY 11 OF THE 54 (20%) SURVEY

QUESTIONS COMPARED TO 37% 2020

Average Positive and Negative Ratings in 2020

CHICAGOANS’ RATINGS OF THE
CPD IN THEIR NEIGHBORHOOD

52% 

26% 

Overall, Chicagoans' perceptions of and satisfaction with the Chicago Police Department (CPD) were
more negative than in 2020. Young Black Men continued to rate the CPD more negatively than other

Chicagoans on nearly all questions, including when compared to other Black Chicagoans.
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CHICAGOANS’ RATINGS OF THE
CPD IN THE CITY AS A WHOLE

When compared to the 2020 survey
results, a lower proportion of

Chicagoans said the CPD was
doing a “good” or “very good” job

in both their neighborhood (see
above figure) and citywide (see left

figure). 
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TRUSTWORTHINESS AND
PROCEDURAL JUSTICE

INTERACTIONS - USE OF FORCE

EFFECTIVENESS

MISCONDUCT COMPLAINTS
AND INVESTIGATIONS

CONFIDENCE IN REFORM

COMMUNITY ENGAGEMENT
AND RESPONSIVENESS

RATINGS BY QUESTION GROUPS

Overall, more Chicagoans were “doubtful” or “very doubtful”
that police reform would have a lasting and positive effect

according to their responses in 2022 than in 2020

2020 2022

Chicagoans Young Black Men
0

10

20

30

40

50

60

54%
28%

Less than half of Chicagoans felt that the relationship
between the CPD and residents in their neighborhoods
was “good” or “very good”. Young Black Men continue to

rate the relationship much less positively than other
Chicagoans. 

Chicagoans rated the CPD much less
positively in 2022 than 2020

The proportion of those who gave
“good” or “very good” responses
dropped by at least 10% on five
out of the seven Effectiveness

questions.
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Fewer Young Black Men reported having had a gun pointed
at them by an officer in 2022 compared to 2020 (11% vs. 19%),
but the rate was still much higher than the reported 2022

rates for Black, Latino, and White Chicagoans.
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“Deciding
What to Do”

8%
decrease

“Acting
Ethically”

6%
decrease

Chicagoans in 2022 rated police less positively
than in 2020 on considering the views of people
involved when deciding “what to do” and “acting

ethically”.

Additionally, respect for police officers in
Chicagoans’ neighborhoods declined by

four percent from 2020.

In 2022, Chicagoans were more concerned about
harassment as a result of making a complaint against

the CPD than in 2020. The percentage who indicated they
would be “very worried” or  “extremely worried” about
harassment or other consequences when making a

complaint increased from 19% in 2020 to 24% in 2022.
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